NOTICE OF PRIVACY PRACTICES

MOMCARE PROGRAM
At, MomCare, we respect your privacy.

The law requires that the MomCare program keeps your health information private.
“Protected Health Information” (PHI) is your name, address, phone number and personal
information that identify you.

¢ At MomCare, we may share your information to:

= Help you locate programs or services you need for a healthy
pregnancy.

= Make sure you have a prenatal care provider and that your
appointments are kept.

= Conduct customer satisfaction surveys to make sure we are
providing the best service to you so you can have all the
information you may need.

¢ MomCare Advisors will not speak with relatives or anyone in your
household regarding your personal information without your permission.
Your MomCare Advisor will ask you who she/he can or cannot share your
information with.

¢ You can check your MomCare records and ask that any mistakes be noted
(amended). Please call our privacy officer and make an appointment if
you feel this needs to be done.

¢ Our full privacy statement can be requested through your MomCare
Advisor.

PRIVACY OFFICER: ASTRID ELLIS (727) 507-6330 EXT. 223

2735 WHITNEY ROAD CLEARWATER, FL 33760
**PHONE (727)507-6330 ** FAX (727) 507-6329 **TDD 1-800-995-8770

Sponsored by the Florida Department of Health and Florida’s Agency for Health Care Administration
Promoted locally through the HEALTHY START COALITION OF PINELLAS, INC.



